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Where do I get 
saliva kits?

ARUP

 Option 1: If your facility or affiliated hospital is an 
ARUP client, kits can be obtained through ARUP 
eSupply.

o Access eSupply in ARUP Connect or contact 
Client Services at (800) 522-
2787, clientservices@aruplab.com or chat online.

o Not yet enrolled at ARUP Connect? 
Visit https://www.aruplab.com/testing/client-
supply to find out more about how ARUP 
Connect can work for you.

o Please specify ARUP supply #49295 and number 
of collection kits required

 Option 2: If kits are not obtained from ARUP as a 
client supply: 

o Kits can be purchased in bulk from DNA Genotek.

o Sales Contact: Cristina Slatculescu can be 
reached @ 1-866-813-6354, Ext 2334

o Shelf life is 24 months from the date of 
manufacture.

Order Volume Cost + shipping

25 kit minimum order $9.50/kit + $50 handling 

fee + shipping cost

50+ kits Same as above, no 

minimum handling fee

Above 1000 kits Volume discounts to 

apply. *Note that at 

1000 kits the price is 

$8.50

Great Question!

ORACollect OC-100 kit

mailto:clientservices@aruplab.com
https://www.aruplab.com/testing/client-supply


Where do I get 
saliva kits?

Great Question!

IMC runs the CMV Qual PCR on Saliva at their internal lab. They order the ORA Collect 
via their purchasing department.

Existing clients can order the supply item via their Lab Customer Service Department via 
phone, fax, email, or online. 

Below is a link for ordering supplies online. The item name is OC-100 CMVPCR Saliva Kit. 
New clients will need to work with Outreach Provider Liaison, Steve Gordon, for new 

services. 
Steve Gordon can be contacted via email at Steve.Gordon@imail.org.

Intermountain Central Lab 

Intermountain Laboratory Client Services
Phone: 801-507-2110

Fax: 801-507-2315
https://intermountainhealthcare.org/services/lab-

services/for-clients/order-lab-supplies/

https://www.testmenu.co

m/Intermountain/Tests/76

6012

mailto:Steve.Gordon@imail.org
https://intermountainhealthcare.org/services/lab-services/for-clients/order-lab-supplies/
https://www.testmenu.com/Intermountain/Tests/766012


If dropping off 
specimen within 36 
hours of collection, 
room temperature is 
sufficient. If dropping 
off later than 36 
hours, refrigeration is 
needed and sample 
will stay good for 7 
days cool. 

Wear gloves when 

collecting saliva 

samples.

Please refer to the video below for 
simple tips on how to collect a saliva 

specimen!

No breastfeeding/breastmilk at least two hours 

prior to collection. 

https://www.youtube.com/watch?v
=K95ff8bKzPY

https://www.youtube.com/watch?v=K95ff8bKzPY


ARUP
Drop-off Locations 
and Pick up Times 

for Saliva 
Specimens

Any University of Utah facility that has a laboratory on-site will have a pick-up for 
specimens. Simply take your specimen to any of those facilities or drop off at ARUP. 

ARUP is located at 500 Chipeta Way
Salt Lake City, Utah 84108
https://www.aruplab.com/

Remember when 
dropping off 
specimens, hand the 
bag to appropriate lab 
personnel with the 
following items:
Copy of insurance 
card, Copy of order for 
CMV, and specimen.

NAME

DOB

DATE AND 
TIME OF 

COLLECTION

https://www.aruplab.com/


Intermountain
Healthcare

Drop-off Locations 
and Pick up Times 

for Saliva Specimens

Facility Pick-up/Stop Times (Mon-Fri) Pick-up/Stop Times (Sat/Sun)

*denotes a Saturday only stop

Alta View Hospital 01:45, 03:15, 06:00, 07:00, 09:00, 09:15, 

11:00, 12:35, 14:15, 17:00, 19:40, 21:55

00:00, 02:35, 06:00, 09:05, 12:00, 13:40, 

15:35, 18:45, 21:55

American Fork Hospital 01:05, 04:30, 07:05, 08:50, 10:50, 12:20, 

13:55, 15:35, 18:30, 19:05, 21:55

01:15, 04:25, 07:00, 08:55, 11:00, 13:45, 

16:30, 19:25, 22:05

Bear River Valley Hospital 09:30, 12:00, 17:00 12:00

Cedar City Hospital 08:35, 15:25 07:45*, 15:30

Delta Community 10:30, 15:05 10:30, 15:05

Dixie Regional Medical Center 07:00, 14:30 06:45*, 14:00

Fillmore Community Hospital 10:30, 15:55 07:45 *, 15:55

Garfield Memorial Hospital 10:45 10:35*

Heber Valley Hospital 13:10, 19:45 13:00, 20:20

Intermountain Medical Center (Central 

Lab)

Main Specimens delivery point- all State 

Lab specimens routed here throughout the 

day

Main Specimens delivery point- all State 

Lab specimens routed here throughout the 

day

Layton Hospital 01:30, 07:40, 09:00, 10:20, 11:40, 15:15, 

17:15, 19:40, 21:05, 23:40

01:15, 04:15, 07:20, 10:15, 12:05, 14:35, 

17:10, 21:10, 22:55

LDS Hospital Hourly 06:30-18:30, 20:15, 23:30, 00:55, 

04:20

01:00, 03:25, 07:00, 10:10, 13:40, 14:35, 

17:10, 19:50, 22:55

Logan Regional Hospital 10:55, 18:35 11:30

McKay-Dee Hospital 01:05, 04:05, 07:05, 09:55, 10:30, 12:20, 

13:00, 14:25, 14:50, 16:50, 19:15, 20:30, 

23:05

00:45, 03:55, 06:50, 09:55, 11:45, 14:00, 

16:30, 20:45, 22:35

Orem Community Hospital 07:25, 09:25, 11:40, 14:30, 16:30, 19:25, 

22:25

07:15, 09:25, 11:20, 14:20, 16:50, 19:40, 

22:40

Park City Hospital 00:25, 07:55, 10:30, 12:20, 14:50, 19:00 01:05, 12:10, 19:50

Primary Children’s Hospital 01:05, 04:00, 06:40, 10:20, 12:20, 13:20, 

15:25, 16:30, 20:00, 23:15

00:55, 03:20, 06:50, 10:00, 13:15, 14:25, 

16:50, 19:30, 22:45

Riverton Hospital 02:30, 05:50, 07:30, 08:30, 09:30, 10:00, 

11:30, 12:20, 14:00, 16:00, 18:55, 21:20, 

23:35

02:40, 05:40, 08:30, 10:20, 12:35, 15:00, 

18:25, 20:45, 23:35

Sanpete Valley Hospital 13:35, 19:20 12:30 *, 19:00

Sevier Valley Hospital 10:50, 17:40 10:35 *, 17:40

Utah Valley Hospital 01:45, 05:05, 07:45, 09:50, 11:45, 12:05, 

12:45, 13:05, 13:20, 14:45, 15:15, 15:30, 

17:30, 19:45, 2000, 20:45, 22:45

01:50, 5:00, 07:40, 09:45, 11:45, 12:15*, 

12:55, 13:40*, 14:45, 17:20, 20:00, 21:10, 

23:00

Facility Delivery/Stop Times (Mon-Fri) Delivery/Stop Times (Saturday 

only)
State Health Lab from Central Lab 09:30, 13:45, 14:05, 15:50, 16:10 08:10, 12:50



Natasha Lamens, 
MPH 

Epidemiologist II
EHDI Program

Nlamens@utah.gov
801-584-8290

Stephanie McVicar, 
Au.D., CCC-A

EHDI/CHAP Program 
Director, UDOH

Smcvicar@utah.gov

https://health.utah.gov/cshcn/pdf/CMV/CMV%20and%20ABR%20Standing%20Testing%20Order%20Form.pdf

State Order

https://www.dnagenotek.com/ROW/products/request-trial-kit.html

CLICK BELOW FOR FREE SALIVA 

SWAB SAMPLES!

mailto:Nlamens@utah.gov
mailto:Smcvicar@utah.gov
https://health.utah.gov/cshcn/pdf/CMV/CMV%20and%20ABR%20Standing%20Testing%20Order%20Form.pdf
https://www.dnagenotek.com/ROW/products/request-trial-kit.html

